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Are You Sure You Know The Law?

A recent University of Southampton research project identified a worrying lack of awareness and level of confusion over the increasing amounts of legislation businesses are required to comply with. Support organisations are concerned that small businesses may find themselves in breach of regulations without even realising, and whilst operating their businesses with the best of intentions.

“Our experience of working with small businesses is that very often they really want to be sure that they are doing everything by the book, but the realities of running an organisation make it very difficult to stay on top of everything, especially now when there is so much legislation coming into force” explains Emma Dye, author of the report which was produced in partnership with the Federation of Small Businesses. “The purpose of the survey was to help identify how we can best help them for everyone’s benefit.”

The survey focused on waste management practices, in particular disposing of recyclables and hazardous waste. Certain laws which have recently come into effect gave particular cause for concern. It revealed that three quarters of businesses were not aware of their responsibilities under the new Pre-Treatment of Non-Hazardous Waste Obligations, which requires every company to put its waste through a segregation process prior to disposal to remove recyclables. Similarly, two thirds of businesses did not know where their waste went once it left the premises, despite the Duty of Care regulations stating that they were required to retain proof of proper disposal.

“The purpose of the survey was not to catch people out,” Emma stressed. We actually identified lots of examples where businesses genuinely want to do the right thing such as recycle their cardboard, but where they had been unable to access information telling them how to go about it the right way they may have inadvertently set up a policy which actually breaches regulations.” 

Businesses wishing to make sure that they are up to speed can check with out great difficulty. Organisations such as the Environment Agency’s Netregs service and Envirowise provide a wealth of free information. Emma’s recommendation is that every business compiles a register of legislation: “It’s actually very straightforward, easy to stay on top of and could save you a lot of headaches down the line!” 
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